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SAF INTEGRAL GUARANTEE Conditions 
 
The guarantee conditions for brake discs on the SAF INTRADISC plus INTEGRAL 
suspension unit 9t from delivery date 01.06.2003 onwards: 
 
SAF-HOLLAND GmbH, Hauptstrasse 26, 63856 Bessenbach/Germany, known in the following as 
SAF-HOLLAND, provides as manufacturer with respect to its customers, irrespective of any 
contractual guarantee rights, and in addition to the SAF-HOLLAND Guarantee of Competence, the 
following manufacturer's guarantee for the INTRADISC plus INTEGRAL suspension unit, also with 
respect to the end customers, both termed here as "beneficial owner": 
 
Content of the guarantee 
 
SAF-HOLLAND guarantees the beneficial owner a service life of 3 years from the initial registration 
or 500,000 km, whichever comes first, for 22.5 inch brake discs without continuous cracks 
occurring in the brake discs. Similarly with 19.5 inch brake discs, SAF-HOLLAND guarantees the 
beneficial owner a service life of 2 years from the initial registration or 350,000 km, whichever 
comes first, without continuous cracks occurring in the brake discs. If after changing brake discs an 
extension of the guarantee period for these brake discs arises due to new guarantee periods, then 
the INTEGRAL GUARANTEE also ends after 6 years from the initial registration of the trailer/semi-
trailer. 
 
Continuous cracks are cracks running from the outer edge of the brake disc through to the inner 
edge of the brake disc. The guarantee does not include spider web-like cracks or cracks running 
towards the middle of the hub up to a width/depth of 1.5 mm which are not regarded as serious 
according to TÜV criteria. 
 
If a change of disc is required due to continuous cracks, then the guarantee comes into force. 
 
In this case SAF-HOLLAND accepts the costs for the material of the brake disc up to a maximum 
of the relevant applicable German SAF-HOLLAND spare parts gross price list plus any transport 
costs incurred by the return of the replaced brake discs. Labour and workshop costs for removal 
and installation are not included in the guarantee. 
 
Transferability of the guarantee 
 
In the event of a sale of the trailer/semi-trailer by the beneficial owner, prior to expiry of the 
guarantee, said guarantee automatically transfers to the new owner. It is not necessary to inform 
SAF-HOLLAND of the change in ownership. However the beneficial owner is required to inform the 
new owner of said guarantee. 
 
Prerequisites for guarantee services 
 
The trailer/semi-trailer must be equipped with an electronic braking system (EBS) which is fully 
operational and without fault. In the case of a guarantee claim and on request from 
SAF-HOLLAND, the beneficial owner will supply SAF-HOLLAND with the operating data stored in 
the EBS system. SAF-HOLLAND shall be entitled to read and analyse the “Operating Conditions 
Protocol“ from the EBS brake system of the trailer/semi-trailer. 
 
The beneficial owner must inform SAF-HOLLAND of any change of disc within three weeks, stating 
the new brake disc numbers and must make the removed brake discs and brake pads available to 
SAF-HOLLAND on request. 
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Exclusions 
 
Normal wear, damage to the brake disc due to the effects of external force, operating faults, use in 
racing or military applications and damage resulting from the failure to observe the operating 
instructions, maintenance and installation instructions or from the use of spare parts not approved 
by SAF-HOLLAND are excluded from the guarantee. 
 
Claims for damages of any sort are excluded. This exclusion does not apply to liability for losses 
due to negligence with injury to life, body or health or for other losses which are based on a gross 
negligent or deliberate breach of duty. 
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